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Dear Parent(s)/Carer(s)

As we approach the end of this calendar year, we would like to thank you for your continued support in keeping our
children safe.

During the holiday season it is vital that we keep our children as secure as possible and so, during our two-week
break and at any time out of school hours, if you have any immediate concerns for the safety of a child please
contact either:

Call Derbyshire (Derbyshire County Council Social Services) 01629 533190
First Contact (Derby City Council Social Services) 01332 641172

Please find other useful websites and telephone numbers at the end of this letter (including food banks and financial
support).

Cost of Living Crisis

This winter continues to be challenging for all, in many different ways. Attached is information from Derbyshire
County Council regarding free benefits checks. If your circumstances have changed, you may wish to access this this
service to ensure you are in receipt of all benefits for which you are eligible. There are a number of warm spaces
accessible to all, across Amber Valley. You can find a full list on the DCC website: Warm spaces - Derbyshire County
Council

We have a large amount of uniform items within school which are available to all students. If your child has grown
out of an item, you may wish to donate the item and swap it for a larger size. All donations and swaps are welcome!

Should you require any assistance in accessing financial support during these difficult times, please do not hesitate to
contact school. All requests will be treated confidentially and with sensitivity. Our staff have knowledge of a number
of agencies that may be able to help.

Online safety

The pastoral team has seen an increase in concerns linked to online safety and social media in particular. We are
updating our curriculum in order to address this and ask for your support in reinforcing this at home.

Children in Amber Valley are now spending an average of 5 hours a day online. It is always timely to revisit this at
Christmas as children receive new devices and some of our younger students may be receiving their first mobile
phones. Mobile network EE run a service called Phonesmart which may be of use to you and your child Parent -
Homepage (Parent - Homepage (eephonesmart.co.uk)) (you do not need to be on EE to use this).

The NSPCC website has a wealth of information linked to online safety and parental controls: Keeping children safe
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https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/keeping-warm-in-winter/warm-spaces/warm-spaces.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/keeping-warm-in-winter/warm-spaces/warm-spaces.aspx
https://eephonesmart.co.uk/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/

Also attached is a poster from National Online Safety which gives advice on setting up apps on your child’s new or
existing device

We would like to thank you as ever in your continuing support in the education of your child.

With warmest wishes from the ‘Safeguarding Team’ as we enter the festive period. Take care of yourselves and each
other.

Yours sincerely,

/?4//2/ -

Mr J de Rijk
Head of School
Other useful contact information

Child Line 0800 1111

NSPCC Child Protection Helpline 0808 800 5000

Kooth - Home - Kooth (online support with mental wellbeing for young people)
Samaritans 08457 909090

Young Minds Parent Helpline (Children’s health and wellbeing) 0808 805 5544 (9.30-16.00 weekdays)
Mind (Advice for mental health including self-harming) 0808 800 5000

Police 101 (or 999 in an emergency)

Safe and Sound (suspicion that a child is at risk of sexual exploitation) 01332 362120
Frank (National Drugs Helpline) 0300 123 6600

NSPCC Child Protection Helpline 0808 800 5000

Drink Line 0800 917 8282 (www.drinkaware.co.uk)

NHS Smoking Helpline 0800 1690169
Child Exploitation and Online Protection Agency

(CEOP) www.ceop.police.uk

Radicalisation/Extremist behaviour advice 0800 789 321 (Derbyshire Police Website)

Victim Support line 0808 1689 111 (www.victimsupport.org.uk)

Derbyshire Children Safeguarding Board www.derbyscb.org.uk

Runaway Help Line 116 000 ( Homepage - Runaway Helpline )

Derbyshire Domestic Abuse Helpline 08000 198 668 or text 07534 617252 (8am-10pm Monday-Friday)
National Domestic Abuse Helpline 0808 2000247 (24 hours)

Financial support and food banks

Citizen’s Advice Bureau ( Citizens Advice ) 0808 278 7954 (Heanor)

Derbyshire Discretionary Fund (emergency payments) 01629 533399 Derbyshire Discretionary Fund (DDF) -
Derbyshire County Council

Salcare (Home - Salcare ) 01773 764562
Oscari food bank and community pantry (Alfreton) 07570 307195
Salvation Army food bank (Ripley) 01773 741932


https://www.kooth.com/
http://www.drinkaware.co.uk/
http://www.ceop.police.uk/
http://www.victimsupport.org.uk/
http://www.derbyscb.org.uk/
https://www.runawayhelpline.org.uk/
https://www.citizensadvice.org.uk/
https://www.salcare.org.uk/

At National Online Safety, we belleve In smpowering parents, carers and trusted adults with the Information to hold an Informed conversation about online safety with thelr children, should they fes!
s nesded. This guide focuses on one of many lssuess which we belleve trusted adults should be awars of, Please visit www nationaloniinesafety.com lor further guldes, hints and tips for aduits,
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SETTING UP APPS, GAMES
e AND SOFTWARE

Millions of new phones, tablets, laptops and games consoles will be nestling under Christmas trees this
year. However, even if parents and carers have gone to the troubls of setting up these new devices and
enabling the safety features, there are still potential hazards in the apps, games and software that
children will want to install and use. Knowing what to look for and discussing those risks with your chiid
may help avoid any nasty surprises this Christmas. Here are our top tips for ensuring that unwrapping
this year's presents doesn‘t unieash any unexpected dangers.
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. APPS ARE AGE RATED, TOO A WATCH OUT FOR IMITATORS

Like games, :gp' In the mojor stores have Most oppe and games will tell you in 38 Even In the official stores, untrustworthy
Gg. ratings, too -~ 80 you can see in advance the online stare much apace they need Y rogue apps can slip through the net.

ther an app’s appropriate for your child. on a device, Check this care un“- espacially Common tricks are apps or games that have youThe
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THE

DANGERS
FROZEN

WATER

TOP TIPS TO STAY SAFE

NEVER GO ON THE ICE
UNDER ANY CIRCUMSTANCES

This includes attempting to rescue another person or
animal who may have fallen through the ice.

ONLY USE WELL LIT AREAS

Try to take walks in the daylight but if you must walk
in the evening, only use well lit areas and avoid
anywhere with water.

KEEP AWAY FROM THE EDGE OF THE WATER

Never go close to the edge or lean over to touch the
ice.You may over balance or trip and fall in.

TH ADULT
IE

ran eone does fall
rs around to raise
alarm-and get help

Every year children are at risk when they are
tempted to play on the ice formed on open
waters and adults find themselves at risk as they
attempt to save them. Over 50 % of ice related
drowning involved an attempted rescue of
another person or a dog.

Areas with frozen waters can be beautiful to

look at but they are also extremely dangerous.
Here are some useful tips to help you enjoy
these areas safely.

WHAT TO DO IF YOU FALL
THROUGH THE ICE

Keep calm and shout ‘help’

Spread your arms across the
surface of the ice in front
of you

Try to kick your legs and pull
yourself out of the water and
on to the ice

Lie flat, spreading your weight

s the surface and pull

limb out, wait for
s still as possible.
above the water,
rarms by your side and keep

your legs together

press

Once you are safe, it is important
that you go to hospital immediately
for a check up

WHAT TO DO IF YOU SEE SOMEONE FALL THROUGH THE ICE

Shout for *HELP? and dial 999 or 112 if you can

DO NOT walk on to the ice to attempt a rescue

Shout to the person to “MEEP STILL?’ and offer reassurance.

If they are close enough, LIE DOWN TO AVOID OVERBALANCING and falling onto
the ice, and try to reach them with a tree branch clothing tied together

or anything else which can extend your reach.

If you cannot reach them, SLIDE SOMETHING which floats across the ice,
such as a plastic bottle or a football , so that they can hold on to it to stay

afloat whilst help is on the way.

If they are too far away, WAXIT FOR THE EMERGENCY SERVICES

and reassure the casualty from the safety of the bank.

StﬁgWise



